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Co lvlHI S S IO'l

january 31, 2022

LUM c.N"

Ms. Jocelyn D. Boyd, Esq.
Chief Clerk and Administrator
Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29211

RE: 2021 Lifeline re-certification results reported to the FCC and USA

Dear Ms. Boyd:

Pursuant to the Federal Communications Commission's Report and Order requiring eligible
telecommunications carriers to re-certify the eligibility of their Lifeline subscribers and to report the
results to the Federal Communications Commission, Universal Service Administrative Company and to
state commission and Tribal governments, CenturyLink hereby submits its 2021 Lifeline re-certification
results for the state of South Carolina.

Please note that the results are provided separately for each FCC study area. In addition, the numbers
being reported this year are mostly zero as we are no longer handling the verifications and
recertifications. The Lifeline National Eligibility Verifier (National Verifier) has taken over these
functions for all states except the Opt-out-states of Oregon and Texas. Per USAC's instructions, we are
still completing and filing the Form SSS reports; only we are filling them in with zeros where the
National Verifier has taken over.

If you have any additional questions or concerns, please do not hesitate to contact me at 318-388-9629.

Sincerely,

Terrance Flinkston
Lead Analyst - State Government Affairs

Attachments

*The Lumen brand was launched on September 14, 2020. As a result, CenturyLink, Inc. is referred to as
Lumen Technologies, or simply Lumen. The legal name CenturyLink, Inc. is expected to be formally changed
to Lumen Technologies, Inc. upon the completion of all applicable requirements. The legal names of our
regulated subsidiaries have not changed.
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Annual Lifeline Eligible Telecommunications Carrier Certification Form All carriers must complete all or portions
of all sections Form must be submitted to VSAC and filed with the Federal Communications Conunission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline( January 3l.t (Annually)

Does the reporting company have aAiliated ETCs? Yes R3 No lg
Vroridea iist nfail R)fh thor are agihattvt»ith the reptrrttntt R(t'. urine pose 4 «ndafklitittnulsltcctsifnccauory Agihatton shall hc
deternnned in accordance n ith Section 3(2) nfthe Communications ttct. '(7tot Section defines "af(t(tate" as "o pcrsnn shot (dircctl& or indi rectiy)
otrns nr contm(s is oirnrd or controlled by. or is tmder cstmmun owners)rip or cttnlrul neith. another persun. " 47 U S C 1 2 33(2). See a)so 47
(:F R. 1 76.)20n

AAiliated ETC's SAC Affiliated ETC's Name
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ETCs Subject to the Non-Usage Requirements

4ll ETCs mtat comp/ete the appropnate check-bur. ETC:c that du nut ossuu and culfect a monthlyfeejntm their l.tfeli ne subscribers ore subject
tn the non-ttsage requirements. ETCs subject ta the nonuuage rcquirctn ents mmt ittdi cate the number ofsubscribers de-enrolled by month in
Section q. ETCs that only assess afce but do nut collect sttchfees ore subject to the nonntsage reqttiremenis and must a/su indicate the nttmber af
subscribers Jc-enrolled by month,

Is the ETC subject to the non-usage requirements? Ycs H No K3

lfymt. n curd t/n. nttmher ofsubscribers tfe enrulletffur nun usage by month tn /tittck L& bettor.

For purposes of this filing, an oAicer is an occupant ofa position listed in the article of incorporation, articles of formation,
or other similar legal document. An oAiccr is a person who occupies a position spccilicd in thc corporate by-laws (or
partnership agreement), and would typically be president, vice president for operations, vice president for linancc,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign thc certification.

initial Certification 4g ETrs tnust cmnpietc tltn ctiotr

I certify that the company listed above has certification procedures in place to:

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program.

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

AG
Initial
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Annual Recertification

Do noi leave cmprt'lrtckr. Ifan ETC hm'othing io report in a block, enter a zero.

Rcport the number of Lifclinc subscribers duc for rcccrtiftcation by month (January-Dcccmbcr)

A. Subscribers eligible for reccrtilication by anniversary month
B. Subscribers dc-enrolled prior to recenilication anempts
C. Total number of subscribers ETC is responsible for rsvmrtifying (A-B)

Jan Mar Apr hlay Jun Jul Aug Scp Oct N(tv Year
Tntal

A. 0 0 0 0 0 0
0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0 0
0 0 0 0 0 0 0
0 0 0 0 0 0 0

RecerttTtcation Methods

State of federal database
D. Subscribers rcccnificd through ETC access to state or fcdctal database by anniversary month

R thc number nt eti ibte subscribes tvrificd tham access to s state er federal database.

Jan Fcb Mar May Jun Jul Aug Scp Oct Year
Total

D. 0 0 0 0 0 0 0 0 0 0 0 0

E. Name of the dam source(s) used to verify consumer eligibility:

ETC Direct Contact
F. Subscribers contacted by ETC directly to mccnify (You may also use this section to repon subscriber initiated reccaifications).

R I bcr fL'f l b 'bets th ted d' t ebt 'nT t' 1'hit tc ETC contsc

Jan

0

Feh

0

Mar

0

Apr

0

May

0

Jan Jul

0

Aog

0

Scp

0

Oct

0

iVov

0 0

Year
Total

0

G. Subscribers who failed to recertify through ETC direct outreach attempt

Rc ort thc nvmhw of Lifctinc subscribers dccnmtted dec to incti ibitit or nvn rcs nsc to the FTC's ostmsch sttcm t.

Feb Mar May Jun Jul Aug Sqt Oct Nov Dec Year
Total

o o 0 0 0 0 0 0 0 0 0 0 0
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H. Subscribers who rcccniiicd tiuough ETC direct outreach ancmpt

R n thc number of Lifeline subscribers that succcssfua recenilied Ihmu ETC's oulnneh altcm

Jan Feh Mny Jua Jut Aug Sep Oct Nuv ttec Year
Tutst

H. 0 0 0 0 0 0 0 0 0 0 0 0 0

Third Party
I. Subscribers whose eligibility was rcvicwcd by state adminislrator, third pmty administmtor, or USAC

Report tbe number of Lifeline subscribers contacted b a slate administralur, third arly sdmiaislnuor or USAC fcr the pc ose ofrecenifieelica.

Jsn Feb Msr Jun Jut Aug Sep Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

J. Name of third party adminislmtor used to verify subscriber cligibilityr

K. Subscribers dc-enrolled as o result of a third party recertiftcation attempt

Rcport thc number of subscribers ass result of ineligibility omen-n~asc to outreach from a stale administrator, third n «dministrator, or USAC.

Jsn Msr Apr May Jon Jut Aug Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

L Subscribers who rcccrtitied through s state administrator, third party sdministmtor, or USAC's rccertiftcation cffon

Report thc number of subscribers that rmcrtifiot Ibmu a ucst from a stale adminislmlor, Urird ny edministmtor, or USAC

Msr Apr May Jun Jut Nov Year
Total

L.
0 0 0 0 0 0 0 0 0 0 0 0 0

Certification:

RecertiTtcation Method: Database
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on a database. I

am an officer of the company named above. I aln authorized to make this certification for the SAC(s) listed above.

Initial
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Recertificatlon Method: ETC
I certify that the company listed above has proccdurcs in place to recertify the continued eligibility of all of its Lit'clinc
subscribers, and that, to the best ofmy knowledge, the company obtained signed certifications from all subscribers attesting
to their continuing eligibility for Lifeline. I am an oBicer of the company namod above. I am authorized to make this
certification for the SAC(s) listed above.

Initial

RccertiTicatlon Method: Third Party
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on an
administrator. I am an officer of the company named above. I am authorized to make this ccitification for the SAC(s)
listed above.

Initial

No Subscribers
I certify that my company did not claim federal low income support for any Lifeline subscribers for the current Form 555
data year. I am an olTicer of thc company named above. I am authorized to make this certification for the SAC listed
above.

Initial AG

Signature Block

By signing below, I certify that thc company listed above is in coinpliance with all fedeml Lifeline certification
procedures. I am an officer of the company named above. I am authorized to make this certification for the Study
Arcs Code (SAC) listed above.

Signed,
Andrea Genschaw SVP Controller
Signature ofOAicer

ANDREA.GENSCHAW@LUMEN
Email Adhhcss of OAiccr

Heather Malone
t'creen Compictma This Ccnificauon Form

Andrea Genschaw, SVP Control
Printed Nantc and Title of'Onmer

Jan 31, 2022
Oat«

3183306442
Contact Phone Number



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2022

February
1
2:57

PM
-SC

PSC
-2022-14-C

-Page
7
of7

Affiliated ETCs

SAC Name




